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The Delivery Report enables you to see what messages have been received (or sent) through your 3 Results Received
Medical-Objects Software. This guide provides an overview of each section on the report. 4 Results Sent

5 Messages that cannot be
If you have any questions, or if you can't load the Delivery Report, Please contact Medical-Objects sent
Helpdesk on (07) 5456 6000. 5.1 Reports That

Cannot Be Delivered
Currently (Recipient
H Offline)
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Once the installation of the Medical-Objects download client (Capricorn) is complete, an icon will appear Transit

on the desktop as shown below. If this software is installed on the server and the icon is an 6 Unroutable

inconvenience to access, you can request Medical-Objects to install the icon on a front desk workstation

for easier viewing. This web report is your auditing tool to check if results have been sent or arrived. It is

recommended that it be checked frequently to make sure the software is functioning correctly.

1. There are several ways to access the Medical-Objects Delivery Report.

a. If you have an MO Delivery Report Icon on your Desktop, you can double click it to
open the report.
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b. If you are running the Referral Client software, you can right-click on the icon in the
tray, and select View Delivery Report.
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c. If you are running the Word Plugin Software, You can either right click on the icon in
the tray and select View Document Delivery,
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Or you can click on the Medical-Objects tab and select Delivery Report.
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d. Alternatively, You can enter the following web address into your browser and the
delivery report should open.

http://127.0.0.1:2511/h17/admin?METHOD=STATS

Note:

PI@e note that your Delivery Report is only accessible to your practice and Medical-
Objects.

If you have any issues opening the Delivery Report, Please contact the Medical-
Objects Helpdesk on (07) 5456 6000.

. The first section of the report contains the name of your practice and the details of the machine
it is installed on to. It also includes the directory the Download Client was installed in to, and the
version it is currently running.
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Eor help using this report, please visit the Medical-Obsects Wiki by clicking hers

To visit the Me

-Obsects Wiki home page please dlick here

Machine Information

Machine Name: TESTRC

Logged in User: User

Operating System:  Windows 8.1 %64
Space Free.

118535 Mb

F211439257 Mo

G:12208 Wb

Version: CAMO\Capricom\Capricorn.exe 3.1.1 (Buid 5736) [win32-38]
Date Generated: 23/1212015 12:26:09 FIA

. The next area allows you to set the dates back to see if any results have been sent or received
during a time period. This date can be set back up to three months. Any results beyond that
time frame have been archived by the application. If you need to access these, Please contact
Medical-Objects.

Date Generated: 23/12/2015 12:26:09 PM

Start Date: |01/12/2015
End Date: |23/12/2015 Refresh Report

Report from . 23D 2015to , 23D 2015


http://127.0.0.1:2511/hl7/admin?METHOD=STATS

Results Received

The following area of the web report looks at the results that have been received from other facilities.

As you can see below, the incoming reports are sorted under the names of the practice they were sent
from, and by the date and time they were received. The first section of green text indicates the
acknowledgement by the software that the file has been received, the second section indicates it has
been imported by the practice management software.

The sending and receiving doctors are also listed, including their provider numbers.

Versn GOICapcrCapream 6 311 (k4 5738) w2585

S e 0112015
Sowe 2122015 | Relesh Report |

Results Sent

1. The following area of the web report looks at the results that have been sent from the practice
through Medical-Objects.

2. Much like the Received Reports section, It will list the names of the practices you've sent to,
times, dates, Doctors names and provider numbers. It also has the Acknowledgements in
green, which will appear when it has been processed by the receiver.

Messages that cannot be sent

When Medical-Objects is used for sending for example; Trinity referral client and Word Plug-in, Some
messages may not be delivered due to the recipient’s computer or software having complications and not
being able to receive your correspondence. The diagram below shows the section of the web report that
provides details on the unsent messages.
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REPORTS THAT CANNOT BE DELWERED CURRENTLY {RECPIENT OFFLINE) - 0 MEssaces

Reports That Cannot Be Delivered Currently (Recipient Offline)



As shown above, if you have messages that are located under Reports that cannot be delivered
currently (recipient offline) this means that the result/letter or referral cannot reach its destination due
to either being in the process of registering a connection to the practice, or software or hardware issues
at the receiving end. The software will continually try to send the result every 30 minutes, so there is no
need to try and resend through Medical-Objects. However, it is advised to monitor the messages sitting
in this section. If they remain there for a while you would be advised to fax a copy of the result/letters to
the provider listed under that section to ensure delivery.

Reports That Are Addressed And In Transit

This section of the web report shows messages that are in the process of being sent. Results and letters
have been sent to this provider before but are unable to at present due to hardware or software issue or
the practice is offline. In this case if the results or letters are listed under the In Transit section for more
than 24 hours please send a fax copy to the provider. If issues persist, Contact the Medical-Objects
Helpdesk on (07) 5456 6000.

Unroutable

Messages that appear here will do so because of an issue with sending. It may be that the provider
number is no longer valid or in correct - or simply caused by a permissions issue when the software is
trying to send the message out.

If you require any assistance determining why these messages are causing issues, Please contact the
Medical-Objects Helpdesk on (07) 5456 6000.
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