Updating the Medical-Objects Trinity
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Stopping your Medical-Objects Trinity before you
update

1. To stop Trinity from running just Right Click the tray icon M and select Admin and then Shutdo
wn Trinity as Shown Below
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2. To make sure that Trinity is completely stopped press CTRL + Shift + ESC down the left hand
side of your keyboard. This will open the task manager. Click on the Processes tab and select
the Image Name column heading to list the processes by name (If you can select "show
processes from all users", though it may not be possible for some users). See if you can find Tri
nity.exe running. If not you can follow the steps below. If you find Trinity.exe you may be on a
terminal server and need everyone else to log off before you do the update (Please speak to
your IT about this before you proceed.)

= Task Manager - o
File Options View
Processes  Performance App history | Startup | Users | Details | Services
- 3% 39% 2% 0%
Name Status CPU | Memory Disk | Metwork
> [ Intel(R) Dynamic Application Lo... 0% 0.5MB oMBis  OMbps
> [ Intel(R) ME Service (32 bit) 0% 0.4 MB OMB/s  OMbps
Java(TM) Platform SE binary (32. 0% 38.6 MB 0 MB/s 0Mbps
[E Java(TM) Update Scheduler (32 .. 0% 0.9 MB OMBfs  OMbps
> [ Local Manageability Service (32 0% 1.9 MB 0 MBYs 0Mbps
I Medical-Objects Capricom (Rel... 0% 365MB OMBfs  OMbps
A Medical-Objects GP Referral Cli.. 0% 19.4 MB 0 MBfs 0 Mbps
@ Medical-Objects WordProcesso... 0% 146MB OMB/s  OMbps
> 11 Microsoft Office Click-to-Run 0% 217MB OMB/s  OMbps
> ¢4 Microsoft Windows Search Inde... 0%  286MB OMB/s  OMbps
(5] Microsoft WWA Host (32 bit) 0% 4.7 MB 0 MB/s 0Mbps
OneDrive Sync Engine Host 0% 2.1 M8 OMB/s  OMbps
Phone Number Recognition (P... 0% 1.0 MB OMB/s  OMbps
Runtime Broker 0% 1.6 MB 0 MB/s 0 Mbps
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(A) Fewer details End task

Upgrade installation and Configuration of Medical-
Objects Trinity

1. Download Referral-setup from: https://download.medical-objects.com.au/ and download the
Referral client from the link as pictured below.


https://download.medical-objects.com.au/

Referral Client (Trinity)
Trinity is  free lightweight client for GPs that enables doctors with or without an Individual PKI Token from Medicare
Australia to send legal, electronic referrals to any doctor that is set up to receive messages through Medical-Objects

© More Info

2. Once you have downloaded the Trinity software, Double click on the Referral-setup.exe.

3. Click Run and the new window will appear.

Welcome to the Medical-Objects
Referral Client (Release) Setup
Wizard

This will install Medical-Objects Refemral Cliert (Release) on your
computer.

It is recommended that you close all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup

Next > Cancel

4. Click Next.
5. 5. Check that the default directory will be okay to use. Click Next.
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Select Destination Location
Where should Medical-Objects Referral Client (Release) be installed?

l Setup will install Medical-Objects Referral Client {Release) into the following
folder.

To cortinue, click Mext. ff you would like to select a differert folder, click Browse

0\Referal | [ Browse

At least 12.7 ME of free disk space is required.

< Back Next > Cancel

6. The next window will appear, Click Install.
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Ready to Install
Setup is now ready to begin instaling Medical-Objects Referal Cliert (Release) on
your computer.

Click Install to continue with the installation, or click Back f you want to review or
change any settings.

Destination location
C:AMO"Refemal

< Back Cancel




7. The next window will appear. Check the [ ] Start Referral Client box.

15 Setup - Medical-Objects Referral Client (Release) o lEN|

Completing the Medical-Objects
Referral Client (Release) Setup
Wizard

Setup has finished instaling Medical-Objects Referral Client
{Release) on your computer. The application may be launched
by selecting the installed icons

Click Finish to ext Setup

Start Refemal Client

8. Click Finish, the software can take up to 10 seconds to complete the final stage of the install.
Once the software is installed you will observe the Trinity icon in the system tray, shown below.
Your Referral client will now be updated to the latest Version.
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