Workaround for SQL ODBC Errors when attempting to
create a Pathology contact in Practix

Overview

1 Overview

You may notice that when you try to create a Pathology Contact in certain versions of Practix that there is
an extra line called 'Test List' under the list order section. (see below)
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If you try to create a contact as normal in this case, you will probably get an SQL/ODBC error similar to
the following.

SQLIODBC Error Details
a An SOL error has occurred. Error details have been retrieved from ODBC.

0DBC Error Message: [Microsoft [ODBC SCL Senver Driver][ SQL Server] Column name

‘pathreque stcadesstnn’ appears mare than once in the result column list

Current ODBC SQL State: 37000

Errar Number from ODBC Data Source: 264

0DBC Connection Handle: 1 (cmsplocal)

The failed SOL command;: INSERT INTO mspdata. dbo reqdoc (regdoctomo, regdoccods, reqdocpracno,
regionno, sumame, givennames, salutation, prefname, companyname, displayname, contact, shortname,
provno, speciality, qualification, street!, street2, streetd, suburb, postcade, phaneh, phonew, phanem,
phenef, phonep, pagerne, email, notes, defaultprintcopies, hlink, usepracdelivery, rptpatient, rptmail,
tptpatientrum, rptmailnum, rptfax, mtemail, ipthlink, mtformat, inactive, healthconnect, assistant,
pathallow, pathreq i ! i ‘ or, pathlistorder, radallow,

- . radli . otherallow, . othernoprintdoctor,
otherlistorder, pathrequestcodesetno) WALUES (5960, ", 0,0, ", ", ", *, Medical’, Medical

risbane’, 4000, ", ", """, ", % 1,%,0,1,0,1,1,0,0,0,1,0,0,0, 1,1, Pathreqe’, 0
)

o] &

To over come this problem you should perform the following steps in this order.

1. Create the contact as normal, but leave the Request form (Pathreqo) and list order fields
blank for now. This should let you create the base of the contact without the error message.

2. Save, Exit and re-enter the contact. You should now be able to setup the 'messages in' part,
HOWEVER you will find that when you are trying to select ORUMROL1 as the message type, that
it doesn't exist. If this is the case you should choose ADT~ZHI Healthconnect Discharge

Summary as a temporary measure (see Below) Now save the messages in part and exit the
contact completely
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3. Go Back into the contact and you should now be able to input the Request form (Pathreqo)
and list order fields without an error. Save and exit the contact.

4. Re-enter the contact and go back into the 'messages in' section. You should now be able to
select ORUMNROL1 as the message type. Delete the ADT~ZHI part that you chose before.

5. save and exit. The contact creation is now complete.
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